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00:29:49 Tanya Allain:  Hi Everyone - feel free to add your thoughts to the chat as the
presentation is happening!

00:30:49 Jody Hoffer Gittell: | guess an option between home care and hospitals would be
long term care faciilities/nursing homes. What are the trends with respect to that care option?

00:32:23 Shyamal Sharma: at the Harvard Dental Group
00:33:11 Jody Hoffer Gittell: shyamal what are you referring to?
00:33:51 Shyamal Sharma: Jody, Institutional care such as LTC facilities/Nursing homes

have been high-cost options. CMS/Medicare ha been moving away from that model unless medically or
otherwise necessary.

00:34:26 Jody Hoffer Gittell: got it

00:34:30 Shyamal Sharma: Sorry, please ignore the Harvard Dental Group. My bad.
00:38:26 Jody Hoffer Gittell: with RC data it’s good to get the raw data and do the analyses
on your own, for research projects - RCA shares this in a spreadsheet

00:41:44 Nancy Whitelaw: what does IPEC stand for?

00:42:37 Lauren Hajjar: Interprofessional Education Collaborative- | think

00:42:38 John Paul Stephens: Maybe it’s Inter-Professional Education Center?

00:43:24 John Paul Stephens: It would be great to discuss how to manage the institutional

norms that still promote silos even while the intervention is underway

00:50:12 Jody Hoffer Gittell: sure, and also the underlying structures like accountability,
rewards, hiring practices, other training practices, job design - really important questions

00:56:10 Tanya Allain:  Hi Janet! Thanks for joining.

00:56:39 Janet Steinkamp: Apologies for joining late.

01:04:00 Shyamal Sharma: Denise, have you approached the local VNA for engaging them
in spreading awareness about inter professional teaming and teamwork?

01:05:00 Denise Burgen: Yes- | have met with local VNAs about this work

01:05:45 Denise Burgen: IPEC is Interprofessional Education Collaborative

01:06:33 Shyamal Sharma: | am curious about how they buy-in and see themselves as

catalysts for promoting systemic change in this area.

01:13:49 Tanya Allain:  What resonated with you from Denise’s presentation and/or Christine’s
reflection? How does this relate to the work you are doing in your respective context/sector?

01:35:46 Lauren Hajjar: What type of trust did you find that mutual respect was related to?



01:36:40 John Paul Stephens: We used a network-style, single-item measure of trust,
designed to resemble the RC dimension questions

01:37:44 John Paul Stephens: We now include McAllister’s (1995) cognitive and affective trust
(11 item) measure. | forget which sub-scale correlated more positively with respect in our newer
surveys, but there was a clear difference

01:38:38 Lauren Hajjar: Interesting. Would love to follow up offline about this at some point.
01:42:18 John Paul Stephens: Have to run, all. Fantastic learning today. Thanks Denise and
Christine!

01:42:30 Lauren Hajjar: Thanks Denise and Christine! Great to see you all.

01:43:10 Nancy Whitelaw: wonderful webinar - thanks Denise and Christine for sharing

your thoughts, and everyone for the discussion



