
Is your workplace 
like this?

PATIENT: Why
hasn't anyone

told me when I'll
be discharged?

Or is it like this?

PROVIDER: Why
hasn't this patient
been discharged

yet?

CAREGIVER: My
mom's care team

has been so
coordinated!

PROVIDER: I'm
really happy to

be a part of 
this team.

Relational Coordination in the VA

Performance Outcomes of Relational Coordination 

Quality Worker Engagement

Safety

Financial

Patient Engagement Learning and Innovation

Sign up for partnership resources at 
rcrc.brandeis.edu under "RCRC Partners"


