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20 YEARS AFTER TO ERR IS HUMAN:
WHERE NEXT?

Karen Wolk Feinstein, PhD




1 ROUNDTRIP TICKET
AROUND THE WORLD




A ON A BOEING 737 Max 8



Employees & the public
have placed the blame
~In the right place:

The Leadership of Boeing




Employees no longer
want to wear their
Boeing shirts in public
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From the Top:

BOARDS

From Bystander To Activist




From the Bottom:

— . 4
ABA Pittsburgh ﬁ
tg—_—% Business Group
THE AMERICAN BOARD OF ON HEALTH CoMMUNITY CATALYST . "y
2::::0'11::?.35,:’;;:::2: ANESTHESIOLOGY - Public Health Foundation

S PBGH  VALUEY Ty APIC FAMILIESUSASYS

PACIFIC BUSINESS CAPTURE Association for Professionals in THE VOICE FOR HEALTH CARE CONSUMERS
GROUP ON HEALTH Infection Control and Epidemiology
Solenus
s2.# i NATIONAL
.
bRl [ IME TO ALIGN
.
gl i’&,
Pennsylvania Health Care
p Cost Containment Council
“ u Network for . .«

nrh ““‘:g::;]::":::“hﬁafe e S "ee’ '
f%NFSF imp THELEAPFROGGROUP

= w8 5 National Patient Safety Foundation®
Health Law Chlldre.n s Hospitals’ :\
Solutiens for AHRQ
/i, PHYSICIANS Patient Safety fgency for Heaithcare ECR linstitute

{, FE Research and Quality B i -

Ry PRIZEGY . The Discipline of § . The Integrity of Independence.

% RESPONSIBILITY Every patient. Every day. e
ATIONAL PHYSICIANS FOR THE PREVENTION OF NUCLEAR WAR




Michael Millenson

President
Health Quality Advisors

Carolyn M. Clancy, MD

Deputy Under Secretary for Health for
Discovery, Education & Affiliate Networks
Veterans Affairs

Ken Segel

Managing Director
Value Capture & Value Capture Policy Institute




Share your ideas.
Be a proud whistleblower.

Email us at: whistleblower@prhi.org
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