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Program Preparation

Tuesday, June 9

Wednesday, June 10

Thursday, June 11

Pre-program
assignments:

Access course materials on
the Heller Executive
Education Program
website at:
(web address TBD)

Log in ID: (TBD)
Password: (TBD)

7.30-8.30 Registration & Coffee

8.00 to 8.30 Coffee

8.00 to 8.30 Coffee

8.30-12.30

Jon Chilingerian

Strategic Thinking & Individual
and Group Decision Making

8.30-12.30
Stuart Altman
US Health Policy 101: Economics,

Financing, and How National
Policy Gets Made

08.30-12.30

Jon Chilingerian

Effective Leadership Styles: How
to Build Commitment to Goals

12.30-2.00 Lunch

12.30-2.00 Lunch

12.30-2.00 Lunch

2.00-6.00

Karen Wolk Feinstein

Quality Management & Perfecting
Patient Care 101 (Why Safety,
Why Teams, Why Nurses)

2.00-6.00

Jody Hoffer Gittell

Clinical Operations and
Coordination

2.00-5.00

Nancy Zionts

Quality Management & Perfecting
Patient Care 101 (continued)

5.00- 6.00
Jon Chilingerian

Learning Integration

6.00 to 9.00
Reception & Dinner, Faculty Club
Chris Tompkins
Quality Improvement through
Value-based Purchasing

6.00 to 9.00
Reception & Dinner, Location TBD

Cindy Thomas
Updates on US Drug Policy

PROGRAM LOCATION: The Heller School, Brandeis University, 415 South Street, Waltham, MA 02453, Room G04
CONTACT NUMBERS: Linda Purrini, Program Coordinator, 617-306-3053 or Laura Lorenz, Program Manager, 774-285-1371




